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1. O6uwwme NoMoXXeHUs
1.1. Hactodwasa WHCTPYKUMA 408 Creyuannctos, paboTalolwmux C¢ MHBaMgamu o
BOMpocaM, CBA3aHHbIM ¢ 06ecrneveHeM JOCTYMNHOCTY /19 UHBA/IMA0B 06bEKTOB U YCIyr B
MBOY «KocuxuHckas COLL nm. A. M. TonopoBa» (fanee - MHCTPYKLUKUSA) paspaboTaHa Ha
OCHOBaHWM CeayoLwmnx HopMaTUBHO-MPaBOBbIX aKTOB:
- ®egepanbHOro 3akoHa oT 29.12.2012 r. Ne 273 -®3 «O6 o6pa3oBaHUM B POCCUIACKOW
depepaunn»;
- TNpukasa MuHucTepcTBa 06pa3oBaHMst U Hayku Poccuiickoin deaepauunn «O6 yTBEpXKAEHUN
Mopsgka obecneyveHWs YCnoBuUiA AOCTYMHOCTU ANS UHBAINLOB OOBLEKTOB U MpefoCTaBNseMblX
ycnyr B ciepe o6pa3oBaHMs, a TaKXe OKasaHWs MM Mpyv 3TOM Heo6X0AMMOM MOMOLUM» OT
09.11.2015 r. Ne 1309;
- VHbIX HOPMATMBHO-MPaBOBbIX M NIOKA/IbHbIX aKTOB.
1.2. Hactoswasa NHCTpyKuus paspaboTaHa B LeNsx:
- HeponyctumocTn amckpummnHaumm B MBOY «KocuxuHckas COLU mm. A.M. Tonoposa»
(panee - LLkona) no Mpu3HaKy WHBIMAHOCTW, TO €CTb 1t060e pasnnuune, UCKIKYEeHVE Uan
OrpaHu4YeHne nNO MNPUYUHE WHBAIMAHOCTU, Uenbio MO0 pe3ynbTaToM  KOTOPbIX AB/AETCA
yMasieHVe UM oTpuLiaHue NpU3HaHWA, peannsaummM UM OCYLLECTB/IEHWUSA HapaBHe C ApYyrumu
BCEX rapaHTUpOBaHHbIX B Poccuiickon Pefepauum npas v cBO6OJ YeNOBeEKA M rpaXKaaHUHA B
NOMIMTUYECKOW, 3KOHOMUYECKOMW, COLMaNbHOM, KyNbTYPHOW, rpaXkKAaHCKOW uan ntoboi MHOM
obnacTw.
- peanm3aumy npasB 00yYatOLMXCSH WHBAMAOB Ha MONYyYEHUE LUKObHOrO 06pa3oBaHus, W
coumanbHOM aganTaummn B ycnosmsx LLIKonbI.
1.3. Hactodwaa WHCTpykuma obdA3atenbHa A1 UCNOMHEHUS BCEMWU  Mefarormyeckumm
paboTHMkamy LLIKosbl. [onyck K paboTe BHOBb MPUHATBLIX MeAarornyeckux paboTHUKOB
OpraHmMsauMmn OCYLLECTB/IAETCA MOCNe MPOXOXKAEHNA MHCTPYKTaXa no BOMPOCaM AOCTYMHOCTH.
14. B cootsetctBuM C HacToAWeh VIHCTPYKUMEA COTPYLHWKM MNPOXOAAT WHCTPYKTaX U
06y4eHme Mo Bonpocam, CBA3aHHbIM C 06ecreveHemM AOCTYNHOCTW A1 UHBA/IMA0B OObEKTOB U
ycnyr LLIKosbl, B TOM 4YMCne € yyacTvem MepcoHana (C OKasaHMem MOMOLM Ha 06bekTax B
NnpeososieHNn 6apbepoB 1 COMPOBOXAEHNW MHBAIMAA).
1.5. VIHCTpyKTaX NpoBOAUTCA AMPEKTOPOM LUKO/IbI WU OTBETCTBEHHbLIM NIMLOM 3a paboTy C
NHBaNMAAMW, Ha3HaYeHHbIM MPUKA30M SUPEKTOPA MO LUKOJe.

B LUkone MoryT npoBOAMTLCA CledytoliMe BUAbl WMHCTPyKTaXa MO Bonpocam
[OCTYMHOCTW.

1. MepBUYHbIA NHCTPYKTAX, KOTOPbI MOXET NPOBOANTLCS:

- VHAVBMAYaNbHO - KaK BBOAHbIA WHCTPYKTX MpW NpuemMe Ha pa6oTy HOBOro
nefarormyeckoro paboTHWKa, TaK W MPU BBEAEHWN HOBbIX 00S3aHHOCTE/ B [I0/HKHOCTHYH)
VHCTPYKLMIO COTPYAHUKA;

- KONNEKTMBHO (B MasblX Fpynnax Wam ans BCEro neaarornyeckoro KosnekTvea) - ¢
Lenblo 06LLero MHMOPMUPOBaHUS O Mopsigke pPaboTbl MO  06GEecneyeHuto [OCTYMHOCTM
06beKTa U MpPefoCTaBNsEMbIX YCMyr; 006 OTBETCTBEHHbIX NMUAX; O 3afadax MO OKa3aHWio
MOMOLLYM 1 0 B3aMMOZENACTBUM C MaSIOMOBU/IbHBIMMW FPaXKAaHaMMU.

2. MOBTOPHbIA UHCTPYKTaXK (B TOM UmMC/e NePUOANYECKNii):



VHAMBUAYaNbHO (B Clyyae BbISIBNEHUS HapyLleHUs TpeboBaHUA M 06f3aHHOCTel
KEM-TO W3 COTPYLHWKOB), QA9 Pa3BUTMA HaBbIKOB paboTbl, a Takke B Clydyae
MpPYOBPETEHNS HOBOTO TEXHUYECKOro (BCMOMOrarTenbHOro) CpefcTsa, MCMoMb3yemoro Ans
OKa3aHu1s NOMOLLY ManoMOBUIbHOMY IpaXaaHuHY;

- KONMIEKTVBHO (B MasibIX rpynnax v Ans BCEro KOMMEKTUBA) - B LENAX pasBUTUA U
COBEpPLUEHCTBOBAHMA 3HaHWWA MO0 BOMpoCaM [OCTYMHOCTW, [ANA aHanm3a U 06CyXaeHus
HapyLleHWn TpeboBaHWI [OCTYMHOCTW, BbISB/IEHHbIX B XOAe KOHTPO/bHbLIX MEPONpPUATUI
(Bna Mx ycTpaHeHUs W HefoMyLleHWs BNpefb), a TaKXKe MpW BCTYMIEHWU B CWNY HOBbIX
[JOKYMEHTOB, WHCTPYKUMIA, Npasw/, NPW  BBEAEHMM HOBbIX YCIyr, Npu OpraHu3aumu
06CNYXMBaHMA B HOBbIX (DOPMax, Ha HOBbIX OObEKTAX.

MMOBTOPHLIN NEPUOANYECKMNIA NHCTPYKTAX MPOBOAMTCA He pexke 1pasa B rof. Moxet
OblTb MPUHATO pPELUeHVe W O BHEMIAHOBOM MPOBEAEHUN WHCTPYKTaXa (418 W3yyeHus
HOBbIX [OKYMEHTOB, WHCTPYKUMWIA, NpaBu, nopsjka npefoCTaBleHUs HOBbIX YCYr, HOBbIX
(hopm 06CNY>KMBaHWUSA, HOBbIX MOMELLEHNA).

Tabnmua. 3agaym MHCTPYKTaKa nepcoHana npv ero pasIndHbIX Bugax u dopmax

Bup! ®opMbl NMPOBEAEHNSA UHCTPYKTaXKa
NHCTPYKTaXa
VHamBuayansHo KonnekTneHo
- MPY Npueme Ha paboTy; - N MIH(OPMMPOBaHUA O NOPALKe
[MepBrYHbIiA - NPV BBEZEHUN HOBbIX paboTbl, 06 OTBETCTBEHHBIX NNLAX, O
0653aHHOCTEl 3a/la4ax Mo oKa3aHWo NMOMOLLM
MasIoNOABMKHbLIM FpaXaaHam
- NS pa3BUTUA HaBbIKOB - [N pa3BUTUA 3HAHWI MO BOnpocam
[MOBTOPHbIiA paboTbl ¢ MIMH; [IOCTYMHOCTN 06BLEKTOB N YCNYT;
- Npu NprobpeTeHUN - 4NS 06CY)XXAEHNSA HapyLUEHNI
HOBOro 060pyfoBaHus; Tpe6oBaHWn JOCTYMHOCTY;
- NPU HapyLLeHNN - NPV NPUHSTUN HOBbIX AOKYMEHTOB;
00513aHHOCTEV NMOMOLLM - NPW BBELEHMMN HOBbIX YCNYT, HOBbIX
nHBaymgam v MI'H opM 06CNYXKMBAHUA, OOLEKTOB

Takvm 06pa3oM, opraHusauus paboTbl Ha 06beKTe NpeaycMaTpUBaeT ChefytoLime
COCTaBNSHOLLYE:

1) paspaboTka W YTBEPXAEHME OPraHK3aLMOHHO-PACNOPSANTENbHBIX W UHbIX
NOKasibHbIX [JOKYMEHTOB YUPEXAEHUs O MOPSAKE OKasaHWsi MOMOLLUM MHBaiMaam u
APYTM Ma/IOMOBU/BbHBIM FpaXKaaHaMm;

2) 3aKpenneHne B [OMKHOCTHbIX WHCTPYKLUMSX Mefarormyecknx paboTHUKOB
KOHKPETHbIX 334a4 W (YHKUWIA N0 OKa3aHW MOMOLIM WHBAIMAAM W ApYrim
Ma/loMOGU/IbHBIM FpaXKaaHam;

3) cuctemaTuyeckoe 06yueHMe (MHCTPYKTaX) Meaarormyecknx paboTHUMKOB MO
BOMpPOCaM OKa3aHWsi MOMOWM Ha O06bekTe WHBaIMAaM W APYrUM  MasioMO6UMbHbLIM
rpaXgaHam.

4)  HanMuue [OCTYNHOM  WHoOpMauUMM AN OBCNYXKMBAeMbIX  FpaaaH
(MIHBaNMAOB) O MOPSAKE OpraHM3aUuM [JOCTYMHOCTM 06beKTa U NPeAoCTaBNsEMbIX B
YUPEXAEHUM YCNYT, a TAKXKE NOopsiAKa OKazaHUs (Mony4eHns) MOMOLLM Ha 06beKTe.

1.6. [na yyeta paboTbl MO UHCTPYKTAXY U 06yd4eHUI0 COTPYAHWKOB No paboTe C
nHBaMAaMn BefeTcAd «>KypHan yyeTa MpPOBeAeHUS WHCTPYKTaxka MepcoHana mno



BOMpocaM, CBSI3aHHbIM C opraHu3auven un obecnedyeHMem AOCTYMHOCTU OIS
NHBa/IMA0B 06beKTOB U ycnyr B MBOY «KocmxuHckass COLU nm. A.M. Tonoposa»». B
XYpHane BefeTcAa 3anucb TeMbl MWHCTPYKTaXa, fAatbl, ®UNO, [OMKHOCTU COTPYLHWUKOB,
NPOLLEALWINX MHCTPYKTaX, a Takke PO, JOMKHOCTL U NOANUCL COTPYAHMKA, NPOBOAMBLLETO
ero.

1.7. Jonyck K paboTe BHOBb MPUHATLIX MeAarornyecknx paboTHUMKOB LLIKOSbI
OCYLLECTB/ISETCA MOC/e MPOXOXAEHUA WMHCTPYKTaXa N0 BOMPOCam AOCTYMHOCTU OOBLEKTOB U
ycnyr LLUKonbl.

18. Bcem negarormyeckuMm paboTHMKaM LLkonbl npu 06WEHMN C AeTbMU-
NHBaSIMZaMN Cco6/10AaTh NpaBuia 3TUKeTa.
1.9. Mpy 06WEHMN C NULAMK, WUCTbITLIBAKOWMMIA TPYAHOCTM NPU NepeaByKeHnn,

creflyeT pacckasaTb 06 apXUTEKTYPHbIX 0COOEHHOCTAX LLIKOMbI (KOMMYECTBO 3TaXKel, OCHOBHbIX
HeobX0AMMBIX CTPYKTYPHbIX nofpasfeneHuin LLIKonbl n Mecta X pacrnofioKeHUs B 3faHUn),
yBeOMUTb 0 HaIMUYUK Ha 06bekTax LLIKOMbI onpeaeneHHOro creynansHoro 0bopyaoBaHus 4/is
WNHBaNIMAO0B 1 BO3MOXHOCTM NO/b30BaThCS UM. MNefarornyeckme paboTHUKM 0653aHbl BCTPETUTD,
BEX/IMBO OOBACHUTb, A€ HAaXOAUTCA HYXXHbIA OOBLEKT MHBa/MAy, yo6eautbCs B JOCTYMHOCTU
npoxofa, Kyfa cnegyet nepefsuratbCsi. 3anpelyaeTcs npukacatbCs K UHBIMAHON KONsACKe W
MEHSTb ee MecTOMosIoXKeHue 6e3 cornacua nHeanuga nnm nuua ¢ OB3. Tpu OTKPbITUN TSHXENbIX
[Beper, Npu MepeaBuwKeHU Mo MapkeTy WaM KoBpam C A/IMHHbIM BOPCOM PEKOMEHAYeTcA
NPeLIoKNTb MOMOLb WMHBaNMAY, MNOMb3YHOLWEMYCA WHBA/IMAHON KOMACKOM WKW KOCTbIISAMM.
Meparornyeckne paboTHUKM AOMKHBI MOMHUTb, YTO UHBA/IMAHbIE KOMACKW ObICTPO HabupatoT
CKOPOCTb, N HEOXKMNJAaHHbIE Pe3Kune MOBOPOTbI M TOYKM MOTYT NMPUBECTU K NOTEpPe paBHOBECUS U
OMpPOKN/AbIBAHNIO UHBANIMAHOWN KOMSICKW.

1.10.  Ycnblwas 3BOHOK Bbl30Ba WM YBUAEB WHBaAMAa BCTPETUTb €ro Ha Kpecre-
Konscke (MM MHBaNMAa ApPYroin Kareropuv) nepes BXOLOM B 3[jaHve M OKasaTb eMy MOMOLLb
npv Bxoge (BbIX0Ae), CONPOBOXAEHMM 10 MecCTa.

1.11.  OkaszaTb NOMOLLb MHBaNUAY NPW BbIMNONHEHUN AEACTBUIA CaMOOOCYXXMBaHUA C
Y4eTOM BpeMeHN ero HaxoxpgeHuss B LLIkone (MOMOYb CHSATb BEPXHIOK OAeXay, MOCeTUTb
caHysen u 1.4.).

1.12. O6ecneuntb BO3MOXHOCTb OKas3aHUS MOMOLUM WHBa/IMAY B 3aTPYAHEHHbIX
CUTYyaumax BO BPeMsi HaXoxeHus B LLIKose.

1.13. Mocne npefocTaBeHns YCNyrn CONPOBOAMNTL UHBaNNAA HA Kpecne-Konsacke (Mnu
[PYroi KaTeropmmn) K BbIXOLY M3 NOMELLEHNS.

1.14. OkaszaTb Npu HEo6XOAMMOCTM MOMOLLUb WMHBaIMAY NPV Nocagke B coumasbHOe
TakCy UM MHOE TPaHCMOPTHOE CPeACTBO.

1.15.  Cobnogatb Npo¢ecCMOHaNIbHYH 3TUKY B3aMMOOTHOLLUEHWIA W He [AO0MyCKaTb
CUTyaunii, NpenaTCTBYOWMUX NONYYEHWNIO UHBANUAOM YCAYT.

1.16.  OcyuwecTBnATb pasbsCHeHWUs B AOCTYMNHOW [ANA WHBaIMAOB (hopMe nopsaka
NOCELLEHUA YUpeXXaeHWS.

2.9TNYEeCKNe HOPMbl M NPUHUMMBLI 3HEKTUBHON KOMMYHUKALUN C UHBa/INAAMM.
Mcuxonornyeckmne acnekTbl 06LLEHMS C UHBANMAAMU N OKa3aHUS MM NMOMOLLM.

2.1. MpaBuna aTuKeTa Npu 06LLEHNM C MHBAIMAAMWN ANA NeAarornyecknx paboTHMKOB
LLIKonbl npeAcTaBnslT coboi €BOA O6WMX MPUHLMMIOB W NpaBwus, Hanpas/eHHbIX Ha
Co6Mt0eHNE MOPa/IbHO-3TUYECKUX U HPaBCTBEHHbLIX HOPM, MOAENW MOoBefeHWs paboTHUKaMK
npy 06LLEHNN C MHBANIMAAMU U APYTUMI MA/IOMOGUIbHBIMU TpaXKaaHamu.

2.2. Llenblo HacToAWwmMX npaBui SBNSETCA YCTaHOBNEHME 3(MEKTUBHOINO 06LLEHUA C
NHBaIMZAMN U LPYTMMU MasionoABMXKHBLIMU TpaXjaHamu, a TakXe OKasaHue MM Mpu 3TOM
Heo6X04MMOIN NOMOLLM B NPEOA0NEHNN 6apbepOB, MELLAKOLLMX MOMYYEHNIO UMW YCYT HapaBHe
C APYTrMU NNLAMW.

2.3. Kaxgbli nefarornyecknini  paboTHUK  YUpeXxeHWs [O/MKeH NpuHMMaTh Bce
HeobXoAMMble Mepbl ANS Pa3BUTUA KOMMYHUKaTUBHBIX KOMMETEHUWA, YMEHUA W HaBbLIKOB,
HeoOX0AMMbIX AN 3PPEKTUBHOrO 06LEHNS MpY OKas3aHWU MOMOLLM WHBaIMAAM W OpYryM
Ma/10MOABVKHBIM TpaXkaaHaMm.

2.4. 3HaHMe 1 cob6MoAeHNe nefarormyecKMMn paboTHUKaMK MOM0XKeHWA [pasun
ABNSETCA OAHUM U3 KPUTEPUEB OLIEHKM KayecTBa UX NPOMECCUOHANbHON AeATeNbHOCTH, a TakxKe



HEOOXOAMMbBIM  YC/IOBMEM [N CO3AaHUs W MNOAJdepXKaHWs  penyTauum  YUpeXaeHus,
(hOPMUPOBAHMS MONOXKUTENBHON KyNbTypbl OGLUEHMS MPX OKa3aHUM MOMOLLM WHBanMgaM W
APYTVM Ma/ionoABUXHbBIM FpaxaaHam B LLIkone.

2.5.  OCHOBHblE KOMMYHVKATUBHbIE HABbIKW MPU OBLLEHUM C UHBAIAAMM:

- n36eratb KOHPAMKTHBIX CUTYaLIA;

- BHUMATENbHO C/yLWaTb MHBa/InAa U C/bIaTh Ero;

- PerynvpoBaTh COGCTBEHHbIE 3MOLIMM, BO3HMKAOLLME B MPOLLECCE B3aMMOAEICTBUS;
- 06ecrneymBaTh BbICOKYH KYNbTypYy 1 3TUKY B3aVIMOOTHOLLEHWIA;

- LIMBW/IM30BaHO MPOTUBOCTOSTL MaHUMYNPOBAHHIO;

- COMHEBasiCb, PaCCUMTbIBATb Ha CBOI 3APaBblii CMbIC/ 1 CNOCOGHOCTbL K COYYBCTBUIO;
- OTHOCUTBLCS K APYroMy YesioBeKyY, Kak K ce6e CaMoMy, TOUYHO Tak XKe ero yBaXkaTb.

3.06wme npaBwunia aTUKeTa npu 06LLEHNN C UHBANTUAAMMN:

3.1 O6paLleHne K YenoBeKy: KoOrfa Bbl pa3roBapuBaeTe C WHBaIMAOM, o06pallaniTech
HENnoCcpeACTBEHHO K HEMY, a He K COMPOBOXAAOLLEMY WM CYpLONEepeBOAYMKY, KOTOpble
NPUCYTCTBYHOT MpPK pasroBope.

3.2 MoXkaTve pyKun: KOrga Bac 3HaKOMAT C UHBa/IMAOM, BIO/IHE €CTECTBEHHO MOXaTb
eMy pyKy: Aaxe Te, KOMy TPYAHO ABUraTb PyKOW WK KTO MOJSb3yeTCsi NPOTE30M, BMOJIHE MOryT
noXxaTb PyKy — MNpaByto UM IEBYLO, YTO BMOSIHE AONYCTUMO.

3.3. Ha3sbiBaiiTe cebs v Apyrux: Korga Bbl BCTpeyaeTech C Ye/I0BEKOM, KOTOPbIV MI0X0
WX COBCEM He BUAUT, 0653aTeNlbHO HasblBaliTe cebsl U Tex NII0AEN, KOTOopble MPULLAN C BaMMW.
Ecnn y Bac obwas 6ecena B rpynne, He 3abbliBaliTe MOSACHWUTb, K KOMY B [aHHbliA MOMEHT Bbl
obpalliaeTech, U Ha3BaTb Cebs.

3.4. MpensioXKeHWe NOMOLLM: eCNN Bbl NpeAnaraeTe NOMOLLb, XAWTe, NoKa ee NpuMyT,
a 3aTeM crnpawumBaiTe, YTO M Kak fenarb.

35 AJEKBaTHOCTb M BEX/IMBOCTb: 00palLainTecb C B3POC/bIMU-UHBAIMAAMU KaK C
B3poC/bIMK. ObpalaiteCb K HAM MO UMEHMW N Ha Tbl, TONIbKO €C/IN Bbl XOPOLLO 3HAKOMBbI.

3.6 He onupaiiTecb Ha Kpecfio-KOMACKy: ONuMpatbCsi WM BUCHYTb Ha WHBaIMAHOWA
KONACKe - TO e camoe, 4TO W ONuMpaTbCAa WM BUCHYTb Ha ee 0b6najatenie, U 3T0 TOXe
pasfgpaxaer.

3.7 MHBannaHaa Konscka - 3T0 4aCTb HenpuKacaemMoro MpoCTpaHCTBa YenoBeka,
KOTOPbIA e NCNOSb3YET.
3.8 BHUMaTENBHOCTL WM TEPMNENMBOCTb: KOrfa Bbl Pa3roBapuBacTe C YesI0BEKOM,

NCNbITbIBAIOWMM TPYAHOCTM B 0O6LEHWK, CnyllaiTe ero BHWMaTenbHo. byabTe Teprenmsbl,
XONUTe, KOrja YesloBeK caM 3aKOHUYMT (hpasy. He nonpaBnsinTe ero v He AoroBapusariTe 3a Hero.
Hwukorga He NpUTBOPSAINTECH, YTO Bbl NMOHMMAETe, €C/IN HA CaMOM [efie 3To He Tak. MosTopuTe,
YTO Bbl MOHANN, 3TO MOMOXET Ye/I0BEKY OTBETUTL BaM, a BaM — MOHATbL €ro.

3.9PacnonoxeHne pans Gecefbl: KOrga Bbl FOBOPUTE C YE/IOBEKOM, MOJb3YHOLLMMCA
WNHBAIMAHOW KONACKOW WA KOCTLIIAMK, PacrnonoXnTeCh Tak, YToObl Baly U ero rnasa 6biim Ha
OAHOM YpOBHe, Torfga Bam OyaeT fierde pasroBapuBatb. PasroBapmas C TeMu, KTO MOXeT
ymTaTth Mo rybam, pacrnonoXunTech Tak, YTobbl Ha Bac nagan ceet, 1 Bac 6b110 XOpoLo BUAHO,
nocrapamnTech, 4To6bl Bam H1Yero (ega, pyku) He MeLaso.

3.10 MMpuBfeyeHVe BHUMaHMSA YeNloBEKA: YTOObI MNPWBAEYbL BHUMAHWE YeNOBEKa,
KOTOPbIA NAIOX0 C/bILWKT, NOMALLNTE eMy PYKOA WM NOxXsonainte no nnaevy. CMoTpuTe emy
NPAMO B r/1a3a 1 roBOpUTE YETKO, HO UMENTE B BUAY, YTO He BCe /IOAM, KOTOPbIe MI0XO0 C/bILLaT,
MOryT YynTaThb No ry6am.

3.11 He cmyulaiiTecb, €Ccim CnyyaiHO AONYCTUAM OMIOWHOCTb, CKasaB «YBUAMMCS»
NN «Bbl CnbilWwany 06 3TOM...?» TOMY, KTO He MOXET BUAETb WX ClibILLATb.

4. TMpaBwuna aTuKeTa Npu 06LLEHMN C NULaMU
C pasHbIMK paccTpoicTBaMn (hyHKLUMIA opraHm3ma
4.1. MpaBuMna 3TUKeTa MNpyU  OOWEHUM C WHBa/IMAAMW, WUCMbITbIBAOLWMMU
TPYLHOCTU NpU NMepeBuUXKeHNN:
- [loMHWTE, YTO MHBa/IMAHAA KONACKa — HEMPUKOCHOBEHHOE NMPOCTPaHCTBO YenoBeka. He



06noKauMBaliTeCb Ha Hee, He TO/IKaiiTe, He KnaauTe Ha Hee Horu Ge3 paspelleHWs. Hauatb
KaTWUTb KONACKy 6e3 cornacus MHBa/maa — TO XXe CaMoe, YTO CXBAaTWUTb U NMOHECTU YesloBeka 6e3
ero paspeLleHus.

- Bcerga cnpawwBaiiTe, Hy>KHa Ny MOMOLLb, MpeXae 4Yem okasaTb ee. [lpegnaraiite
MOMOLLLb, €CIN HYXXKHO OTKPbITb TSHKENYH ABEPb MN MPOWTH NO KOBPY C A/IMHHBIM BOPCOM.

- Ecnn Balle npeasioXkeHne O MOMOLLY MPUHATO, CMPOCKTE, YTO HYXXHO Aenatb, U YETKO
crnefyniTe MHCTPYKUMSAM.

- Ecnn Bam paspelunsin nepeasuratb KOMACKy, CHavasa katute ee MegnieHHo. Konscka
ObICTPO HabMpaeT CKOPOCTb, Y HEOXKNAAHHDBIA TONHOK MOXET NMPUBECTM K NOTEPe PaBHOBECKS.

- Becerga nmuHo y6expgaiitecb B AOCTYMHOCTM MECT, FAe 3aniaHupoBaHbl MEpOMpUsTMS.
3apaHee MONHTEPECYINTECh, KaKne MOTyT BO3HUKHYTb NpobaeMbl UK 6apbepbl M Kak UX MOXHO
YCTPaHUTb.

- Ecnn BO3MOXKHO, pacrnofioXuTecb TaK, 4TOObl BawmM fvua OblIM Ha OLHOM YPOBHE.
36eraiite NOMOXeHNs, NpU KOTOPOM BalleMy CO6eCejHNKY HY)XXHO 3anpoKuabIBaTb ro/oBy.

- Ecnn cywecTBYIOT apXMTEKTYpHble Gapbepbl, Npefynpeaute O HMX, YTOObI YenoBek
MMeN BO3MOXHOCTb NPUHMMaTb PeLleHns 3apaHee.

- lOMHWTe, YTO, Kak MpaBuo, Y NIIOAeNR, NMEIOLWMX TPYLHOCTA NPU NepeaBMdKEHNN, HET
NPo6/eM CO 3pEHMEM, CAYXOM U MOHUMaHUEM.

- He pymaiiTe, 4TO HEOOXOAMMOCTb MONb30BATbCA WHBANMAHON KOMSICKOW — 3TO
Tparegus. 3710 cNocob cBO6GOAHOIO (ECN HET apXUTEKTYPHbIX GapbepoB) nepeasuxeHns. EcTb
NOAN, NOMb3YHOLLMECA UHBAIMAHOW KONACKOW, KOTOpble He YTpaTWAM CNOCOBHOCTU XOAUTL U
MOTyT MepeABMraTbCa C MOMOLLBI0 KOCTbINER, TPOCTM M T.N. KOMSCKM OHM MCNONMb3YHT AN
TOro, YTOObl 3KOHOMWTL CU/bI N BbICTPEE NepeaBUraThCs.

4.2. MpaBuna aTMKeTa Mpu 0OWEHUN C MHBaNUAAMU, UMELMMN HapyLLEHUS
3PEHUSA NN HE3PAYNMU:

- Mpegnaras cBOK NOMOLLb, HaNPaBAKTe YeN0BEKa, HE CTUCKMBATE ero pyKy, namTe Tak,
KaK Bbl 00bIYHO X0AuTe. He HY>XHO XBaTaTb C/ENOro YesioBeka 1 TalmTh ero 3a cCo6oMm.

- OnNnwnTe KpaTKo, rhe Bbl HaxoauTech. lMpefynpexgante o NPensaTCTBUAX: CTYMEHsX,
NyXax, iMax, HU3KUX NpUTonoKax, Tpybax v T.n.

- Vicnonb3yiTe, ecnv 3TO YMECTHO, (hpasbl, XapakTepusytoLyme 3BYK, 3arax, pacCTosiHUe.
[lennTecb yBUAEHHbIM.

- Obpawjaritecb € c06akaMU-NOBOAbLIPAMM He TaK, Kak C OOblYHbIMW AOMaLIHUMU
YXUBOTHbIMW. He KOMaHyWiTe, He TporaiiTe 1 He UrpainTe ¢ c06aKo-NOBOAbIPEM.

- Ecnn Bbl cobupaeTecb uMTaTh HE3pAYeMy 4YesioBeKy, CHauana npegynpeaute 06 3ToMm.
foBopMTE HOpManbHbIM FO/0COM. He nponyckainTe uHGopMauuio, ecan Bac 06 3TOM He
nonpocsT.

- Ecnm 370 BaXKHOE MWUCbMO MAM JOKYMEHT, He HY)KHO Ansi y6eAMTeNbHOCTW AaBaTb ero
notporatb. lMpn 3TOM He 3ameHsiNTe yTeHMe nepecka3oM. Korga He3psumil YenoBeK [0MKEH
noanucatb LOKYMEHT, NMpounTainTe ero 06s3atenibHo. HBaIMAHOCTL He OCBOGOXAAET CNernoro
4esioBeKa OT OTBETCTBEHHOCTM, 06YC/I0B/IEHHOM JOKYMEHTOM.

- Bcerga obpalyaintecb HeMmoCpPeACTBEHHO K YesIOBEKY, AaXe eC/in OH BaC He BMAMUT, a He K
ero 3psYemMy KOMnaHbOHYy.

- Becerga HasbiBaliTe cebs u nNpeAcTaBnAnTe Apyrnx cob6ecefHMKOB, a TakkKe OCTa/bHbIX
NPUCYTCTBYHOLMX. ECIN Bbl XOTUTE MOXKaTb PYKY, CKaXKWUTE 06 3TOM.

- Korga Bbl npefnaraete HespsiueMy YesIOBEKY CeCTb, He YCaXuBaiTe ero, a HanpaebTe
PYKY Ha CNWHKY CTyna Wiy NOAMOKOTHUK. He BOAUTE MO MOBEPXHOCTW €ro pyky, a fainte emy
BO3MOXHOCTb CBOGOAHO MOTpOraTb npeaMeT. Ecny Bac MOMPOCUAN MOMOYb B3ATb KaKOWA-TO
npegMeT, He creflyeT TAHYTb KACTb CNENoro K npeameTy u 6paTb ero pyKow aToT npeamer.

- Korpga Bbl 06LLaeTeCh C FPYMMoi He3psunx NKoAen, He 3abblBaliTe KaXKAblil pa3 HasblBaTb
TOro, K KoMy Bbl 06paLlaeTeCs.

- He 3acTaBnsinTe Bawero cobecegHmka BellaTb B MyCTOTY: €CAM Bbl MepeMeLLaeTech,
npegynpeanTe ero. BronHe HOpMaibHO YMNOTPEGNATb C/IOBO «CMOTPETb». [18 HEe3psadero
4enoBeKa 3TO 03HaYaeT «BUAETb PyKamm», 0ca3aThb.

- N3berarite  pacn/ibiBYaTblX  OMPeAeNneHUin U UHCTPYKUMA,  KOTOpble  OObIYHO



COMPOBOXKAAKTCA XXeCTamu, BblpaxkeHuid Bpofe «CTakaH HaxoAuTca rAe-TO TaM Ha CTone».
Crapaiitecb 6bITb TOUHbIMU: «CTakaH nocepeanHe CTonax.

- Ecnn Bbl 3aMeTUNK, YTO He3psYMiA YenoBeK COMca ¢ maplupyTa, He ynpasnsiTe ero
[BVDKEHMEM Ha pacCcTOSAHUK, MOLOMANTE N MOMOrUTe BblOPaTbCA Ha HYXXHbIV NYTb.

- Mpwn cnycke uamM nogbeMe No CTyneHbKaMm BeauTe He3psyero NeprneHAnKYNsipPHO K HUM.
MepedBurasicb, He AenaiiTe PbIBKOB, PE3KUX [ABMXEHWIA. [py COMPOBOXAEHUWN HEe3psyero
4e/IoBEKA He 3aK/afblBaiTe PYKN Hasag — 3TO Heya06HO.

4.3. MpaBuna sTukeTa NpyU 0OLEHMM C MHBaNUgamMu, UMEKLWMMN HapyLleHne
cnyxa:

- PasroBapuBasi ¢ 4en0BEKOM, Yy KOTOPOro M/OXOW CAyX, CMOTpUTE MpPsiMO Ha Hero. He
3aTeMHsINTe CBOE /IMLUO W He 3aropaxuBaiTe ero pykamu, BOIOCAMU WM KaKUMU-TO
npeamMeTamun. Bawl cobeceqHVK [O/MKEH MMETb BO3MOXXHOCTb CMEAMTb 3a BbIPaXXEHMEM BalLiero
nua.

- CyLLeCTBYET HECKO/IbKO TWUMOB W CTeneHein rnyxoTbl. COOTBETCTBEHHO, CYLUECTBYET
MHOr0 crnoco60B 0O6LLeHMsI C /IOAbMKU, KOTOpble M0X0 Chblwart. Ecnv Bbl He 3HaeTe, KakoMW
NPeAnoYecTb, CNPOCUTE Y HUX.

- HekoTopble ntoanM MOryT CAbllaTb, HO BOCMPUHUMAIOT OTAE/bHbIE 3BYKM HEMNpaBW/bHO.
B 3Tom cnyyae rosopute 60siee rpoMKO M YETKO, nogompas NoaxoAsiinin ypoBeHb. B apyrom
C/lyyae MOHaZOOMTCA MWL CHU3UTL BLICOTY rO/I0ca, TaK Kak YenoBeK yTpaTu/ CnocOo6HOCTb
BOCMPUHMMATb BbICOKME YaCTOTb!.

- Ytobbl NpMBNeYb BHUMaHME YeN0BeKa, KOTOPbIA MMOXO CAbIWWT, Ha30BUTE €ro no
MMeHW. Ecnm 0TBETa HET, MOXHO C/ierka TPOHYTb Ye/l0BEKA UK XKe MoMaxaTtb PYKOA.

- EoBOpMTE ACHO M POBHO. He HY>XHO U3/MLLIHE NOAYePKMBATL YTO-TO. KpnyaTb, 0CO6EHHO
B YX0, TOXE He Hafo.

- Ecnm Bac npocsT NOBTOPUTL YTO-TO, MOMPOBYITe NepedpasvpoBaTb CBOE NPeAIOKEHNE.
Kcnonb3yiite XecTbl.

- Y6eauTech, YTO Bac MOHSAMN. He CTeCHANTECH CPOCUTb, MOHS /TN BaC COGECEHVK.

- Ecnn Bbl coobLlaeTe MHOPMaLMIO, KOTOpas BKIKOYAeT B Ce65i HOMep, TEXHUYECKUIA UK
[PYroil CNOXHbIA TEPMUH, afipec, HanuwnTe ee, cOOOLWMTE NO (DaKCy WK 3MEKTPOHHON noyTe
K NO6LIM 4PYTUM CMOCOOOM, HO TaK, YTO6bI OHa Oblla TOYHO MOHATA.

- Ecnv cywecTByrOT TPYAHOCTM NPW YCTHOM OOLLEHMK, CnpocuTe, He GyaeT N MpoLle
nepenuncbIBaThbCS.

- He 3abbiBailTe 0 cpefle, KOoTopas BaC OKpY>aeT. B 60MbLUMX WM MHOTOMOAHBIX
NMOMELLEHNAX TPYAHO 06LATLCA C N0AbMM, KOTOPbIe MI0X0 CAbIWAT. APKOoe COMHUe WM TeHb
TOXe MOryT 6bITb Gapbepamu.

- OYeHb 4acTo rnyxue AN UCMOMb3YIT S3blK XXecToB. Ecny Bbl 06LaeTech Yepes
nepeBoAYMKa, He 3abyabTe, UTO 0b6pawaTbCAd HaLO HEMOCPeACTBEHHO K COOecefHMKY, a He K
nepeBOAUMKY.

- He Bce nogn, KoTopble NAOXO CAbIWAT, MOryT ymTaTb Mo ry6am. Bam nydiie Bcero
cnpocuTb 06 3TOM MpK MNepBOil BCTpede. Ecnm Bawl cobecegHUK 06/1afaeT 3TMM HaBbIKOM,
HY)KHO C06M0AaTh HECKONbKO BaXHbIX MpaBusi. MOMHWUTE, YTO TOMbKO TPU W3 [eCcATU C/oB
XOPOLLO NPOYMTLIBAOTCA.

- Hy>xHO cMOTpeTb B MU0 coBecefHUKY M rOBOPUTbL SICHO M MeANIeHHO, UCMO/b30BaTh
npocTble (hpasbl 1 M36eratb HECYLLECTBEHHbIX C/IOB.

- Hy)XHO  “Cnonb3oBaTh  BbIPAXXKEHWE LA, >KEeCTbl, TENOABVIKEHUS, €Cln  XOTUTe
NOAYEPKHYTb NN NPOACHUTbL CMbIC/T CKAa3aHHOTO.

4.4, MpaBuna 3TUKeTa NPU O6LEHUN C UHBa/IMAAMU, UMEIOLMMN 3aJepPXKKY B
pasBUTUM N NPO6/IEMbI 06LLEHMS, YMCTBEHHbIE HAPYLLIEHUS:

- Vicnonb3ayiTe JOCTYMHbIN A3bIK, BbIpaXXalTeCb TOYHO W M0 feny.

- N36erarite CNOBECHbIX LUTAMIMOB 1 06pa3HbIX BbIPaXKEHWi, eCivi TOMIbKO Bbl HE YBEPEHLI B
TOM, YTO Balll CO6eCeJHNK C HAMMN 3HAKOM.

- NicxoamTe M3 TOro, YTo B3POC/bIA YEeNOBEK C 3a[ePXKKO B PasBUTUM UMEET TakoW e
OnbIT, Kak 1 Ntobo Apyroi B3pOC/bIiA YenoBeK. ECnn HeOOX0AMMO, UCNOb3YIATE UANMKOCTPALMN
nnn qotorpacun. byabTe roToBbl MOBTOPUTL HECKONbKO pa3. He cpaasaiTech, ecny Bac C



NepBoro pasa He NoHA/N.

- O6pawlaritecb C 4enoBekoM C npobnemaMu pasBMTUS TOYHO TaK >Xe, KaK Bbl Obl
obpalanucb ¢ NobbiM apyrM. B 6ecefle 06CyXainte Te Xe TeMbl, Kakune Bbl 06CyXaete ¢
Apyrumu nrogsmu. Hanprumep, nnaHbl Ha BbIXOAHbIE, OTMYCK, NOrofa, NocnegHne coobITus.

- O6palyaniTecb HENOCPEACTBEHHO K YeNOBEKY.

-MomHWTE, YTO NKOAW C 38ePKKON B pasBuUTMM feecrnocobHbl 1 moryT MOAMNCHIBATD
[OKYMEHTbI, KOHTPaKTbl, F0/10COBaTh, iaBaTb COriacue Ha MeAULMHCKYHO MOMOLLb U T.4,

4.5. MpaBunia aTnketTa Npy 06LLEHMU C UHBA/IUAAMU, UMEKOLLMMUN MCUXUYECKME
HapyLUeHWs:

- Flcuxmnyeckne HapyLleHUs — He TO >Ke caMoe, YTO MNpo6/ieMbl B passutuu. Jlogn ¢
NCUXMYECKUMM  MpobnemMaMn  MOTYT  UCMbITbIBATb  3MOLMOHA/IbHbIE  PacCTPOMCTBA WK
3aMeLLaTesibCTBO, OC/IOXKHAIOLLME UX XKN3Hb. Y HUX CBOW OCOObIV U M3MEHUYMBbLIW B3rN14 Ha MUP.

- He Hago gymaTtb, 4TO NIOAU C NCUXMYECKUMU HapYLLUEHNAMM 063aTe/lbHO HYXXAAloTCA B
[ONONHUTENbHON NOMOLLM 1 CrieumasibHOM 06paLLeHnN.

- Obpawaritecb ¢ MOABMU C NCUXUYECKMUN HApPYLUEHUAMU KaK C IMYHOCTAMU. He HyXXHO
fenatb NPeXaeBpeMeHHbIX BblBOLOB Ha OCHOBaHWUW OMblTa OOLLEHUA C APYTUMU NIKOABMU C
TaKow e (POpMOil MHBANNAHOCTN.

- He cnepyet gymaTb, UTO OAM C MCUXUYECKMMU HapyLLeHUAMU 60nee APYruX CK/IOHHBI
K Hacunmi. 310 Mud. Ecnu Bbl Apy»KentobHbl, OHW 6yayT 4yBCTBOBAaTb Ce6S CMOKOMHO.

- HeBepHO, 4TO NIIOAM C NCUXMYECKMMU HApPYLUEHUSAMU UMEKOT NPo6/iemMbl B NMOHUMaHUN
W HUXKE MO YPOBHIO MHTENNEKTa, YeM GONbLUMHCTBO MHOAEN.

-Ecnn 4yenoBek, WUMeEKOWMIA MNCUXMYECKME HApyLUEeHUs, PacCTPOeH, ChpocuTe ero
CMOKOIMHO, YTO Bbl MOXETE CAeNaTtb, YTOObl MOMOYb eMY.

- He roBopuTe pe3ko C Ye/IOBEKOM, UMEIOLLMM NCUXNYECKNE HapYLLEHUS, AaXe ecin Yy Bac
eCTb JJ19 3TOr0 OCHOBaHWSI.

4.6. MpaBuna aTMKeTa nNpU  O06WEHUN C  UWHBaUAOM, WUCMbITbIBAKOLLMM
3aTpyAHEHUS B peun:

- He vrHopupyiite nogei, KOTOpbIM TPYAHO FOBOPWUTL, MOTOMY YTO MOHATb WX B BalLMX
NHTepecax.

- He nepe6uBaliTe 1 He NonpaBnsinTe YenoBeka, KOTOPbIA UCMbITbIBAET TPYAHOCTU B PeYMn.
HaunHaliTe roBopuTb TONLKO TOrfa, Korga yoeamTech, YTO OH YXKe 3aKOHUYWU/T CBOKO MbIC/Ib.

- He nbiTainTecb YCKOPUTL pas3roBop. byabTe rotoBbl K TOMY, YTO pasroBOp C Ye/0BEKOM C
3aTPy[HEHHON peyblo 3aiMeT Yy Bac Oonblle BpemMeHW. Ecnn  Bbl  cnewwnTe, Jydlle,
N3BUHUBLLUCb, JOrOBOPUTLCS 06 0OLLEHUN B APYroe Bpems.

- CmMOTpUTe B NNLLO cobecefHMKY, MOAAePXKMBaliTe BU3ya/lbHbIA KOHTaKT. OTAaiTe 3ToM
becefle BCe Balle BHUMaHWE.

- He pymaiite, uTO 3aTpyAHEHUA B peunm —e NokasaTe/lb HWU3KOr0 YPOBHA WHTe/NeKTa
yesioBeka.

- CtapaitTech 3a/iaBaTb BOMPOCLI, KOTOPble TPEOYHOT KOPOTKNX OTBETOB U/IN KMBKA.

- He nputBOpsinTecb, ecnM Bbl He MOHAAM, 4YTO BaM CKasaM. He CTecHsNTeCh
nepecnpocuTb. EcnM BaM CHOBa He yAanocb MOHSATb, MOMPOCUTE MPOM3HECTM CMOBO B 6oree
MeZJIeHHOM Temne, BO3MOXHO, M0 OyKBam.

- He 3abblBaiiTe, YTO 4e/IOBEKY C HapyLUEHHON peybtd TOXKEe HY)KHO BbICKazaTbcs. He
nepebmBainTe ero uM He nopgaensAnTe. He ToponuTe rosopsilero. Ecnm y Bac BO3HMKAKOT
npo6aembl B 06LLEHWI, CNIPOCUTE, HE XOYET N1 Ball cobeceHMK UCNOb30BaTb APYror crnocoob -
Hanucatb, HarneyaTartb.
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